Federal Trade Commission Disclosure

Case No.:
Decedent:

The Federal Trade Commission, Trade Regulation Rule for Funeral Industry Practices, and the State of California
require certain disclosures and prohibit misrepresentations. We ask that you review and sign the following statement:

1. liwe received a general price list prior to discussing prices, services or merchandise, including a casket price list.

2. l/iwe were advised that embalming is not required by California law if the selected services are direct cremation,
immediate burial, or a closed casket funeral without viewing or visitation provided that refrigeration/alternative care

is available.

3. l/'we were not told that any laws requires a casket for direct cremation or that a casket other than an alternative
container is required for either direct cremation or direct disposition. ALTERNATIVE CONTAINERS ENCASE THE BODY
AND CAN BE MADE OF MATERIALS LIKE FIBERBOARD OR COMPOSITION MATERIALS (WITH OR WITHOUT AN
OUTSIDE COVERING). CREMATORIES HAVE A MINIMUM REQUIREMENTS AS TO THE TYPE OF RIGIDITY OF
CREMATION CONTAINERS.

4. No claims were made as to the merchandise or other service offerings of this firm that embalming or the use of any
merchandise available would delay the natural decomposition of the remains for long term or indefinite time or would
protect the remains from gravesite substances. No representations or warranties were made about the protective features
of the caskets with a sealing device or outer burial containers other than those made by the manufacturer.

5. The only warranties, expressed or implied, granted in connection with goods sold with the funeral services selected
and arranged were the express written warranties, if any, extended by the manufacturers thereof. No other warranties

and no warranties of merchandising fithness or a particular purpose were extended.
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